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RMA@martinsson.se 
Martinsson RMA Instructions
Quality and quality assurance are important parts of our company’s philosophy. Therefore, we continuously take efforts to improve the quality of our products and services in your interest.

If you have complaints about our supplied products, we kindly ask you to fill out this RMA-request-form.
To ensure a smooth and quick handling of your reclamation, please pay attention to the following items:

1. Please fill out the RMA-request completely. Particularly, an exact problem description is essential (for example, “no function” is not sufficient).

2. Send the completed RMA-request form to RMA@martinsson.se. After verifying your RMA-request we will send you the RMA-number along with the shipping address as quickly as possible. The RMA-number is necessary for us to accept the return shipment and is your reference number if you have questions.
3. Please add a copy of the completed RMA-request to your return shipment and note the RMA-No. clearly visible on the outside of the packing, so that it can be easily identified. Return shipments without valid Martinsson RMA-No. will not be accepted and returned unrepaired on your account!

4. Incomplete return shipments (e.g. kits which include several parts) can lead to the fact that the returned shipment cannot be handled correctly. Therefore, we can only accept the return of complete kits.

5. If the reclamation is unjustified (e.g. we cannot determine a failure), or the product has not been supplied by us, the shipment will be returned unrepaired on your account.

6. For returning any goods please use the original packing. Improper packing can cause transport damages which make the warranty expiring.

7. Not prepaid shipments cannot be accepted by us due to organisational reasons.
8. Make sure you read through Martinsson Return Policy;

https://www.martinsson.se/assets/images/content/Documents/Returpolicy-2012_nylogga.pdf
We thank you for your kind understanding and are looking forward to our further business relationship!

Service team

Martinsson Elektronik AB

Please, fill out the following information (mandatory in yellow): 
	Customer Name:
	     
	Read and accepted Martinsson Return policy:  FORMCHECKBOX 


	Address:
	     

	Contact person:
	     
	Number of delivery note / invoice:
	     

	E-Mail:
	     
	Date of delivery note / invoice:
	     

	Phone Number:
	     
	Martinsson order Number:
	     


*DOA=Defective on Arrival, RMA=Product from field
	Line

item
	Martinsson part Number
	Type of RMA 
DOA / RMA*
	Serial Number
	QTY
	Detailed description of the problem
	Martinsson comments
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To be filled out by Martinsson Service team:

	Dear customer, for returning the rejected products we give you the following RMA-number. Please return the goods with this RMA-number to the address noted in the confirmation e-mail. Please include a copy of this sheet in your return shipment!

	Your RMA Number:
	     


This RMA number is valid for 14 day


